Communication Access is about
what you can do to
communicate effectively with
me when | use your business or
service.

We want to be able to:

* Understand what you are saying.

» Have you understand our messages.

* Use the communication methods that work best for
us.

* Access the supports we need to communicate with
you and your staff, at meetings, public forums and
over the telephone.

* Read and understand your written information.

* Sign your documents and complete your forms.

ACCESSIBILITY INCLUDES
COMMUNICATION
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NAACA is grateful to CDAC for the use of the Communication Access Symbol

and information used for the creation of this brochure.
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